SERVICES COUNCIL

Supporting and Enhancing Independence

Provider Services PERSONAL ASSISTANCE
PASC assists providers with SERVICES COUNCIL (PASC) m PERSONAL ASSISTANCE

background check inquiries, 3452 E. Foothill Blvd., Suite 900
BUAP information meetings, provides Pasadena, CA 91107

access to training for back-up providers, 8
publishes a monthly newsletter, and Toll free: 877.565.4477
distributes essential protective gear (EPG). 818.206.7000 | TTY:626.737.7512

Call 877.565.4477, press 2 and then 4. Fax: 818.206.8000
Email: info@pascla.org

Health Plan www.pascla.org
PASC administers the PASC-SEIU

Homecare Workers Health Care .
c, @pasc_la e asc_la " @pascihss
Plan for providers authorized to work at P P P

least 74 hours per month for at least two
consecutive months. The Health Plan costs
$1/month, and benefits are managed by
L.A. Care. Call 855.727.2756.
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Visit us online at www.pascla.org



PASC'’s Mission

The Personal Assistance Services
Council strives to improve In-Home

\4

Supportive Services, support independence,
and enhance the quality of life for all who
receive and provide IHSS.

What Is IHSS?

IHSS enables consumers (seniors, people
with disabilities, including children) to hire
someone to assist them with services
which enable them to remain at home
and in the community. For eligibility and
information, call the Department of
Public Social Services 888.944.4477.

What Is PASC?

PASC is the IHSS public authority for

Los Angeles County. PASC provides

a Registry referral service to assist
consumers with locating a provider, a
Back-Up Program for consumers who
have an urgent need for a temporary
provider, offers free optional training for
consumers and providers, community
outreach and advocacy, administers a
health plan for providers, and new provider
criminal background inquiries and reviews.

Registry
6 PASC'’s Registry sends consumers
a referral list of possible providers,
and the consumer interviews and
decides whether to form an employment
relationship. All referred providers have
passed a Criminal Background Investigation
administered by the California Department
of Justice. Call 877.565.4477.

Registry Engagement
6 Coordinators

PASC'’s Registry Engagement
Coordinators are available upon request
to assist consumers in the consumer/
provider relationship, provide resources
in their communities, and build networks
of consumers, providers, and advocates

to discuss current issues.

Back-Up Attendant
Program (BUAP)
PASC'’s BUAP refers trained

providers to consumers who need
temporary assistance because their

regular provider has an unplanned absence.
Eligible consumers are those receiving

at least 25 hours per week in personal

care services. Call 877.287.6789.

Outreach
@ PASC mentors offer free optional
trainings and webinars and provide
information and resources. Tele Forums
offer up-to-date information on issues that
affect seniors and persons with disabilities.

Call 626.737.7524 or go to www.pascla.org
and click on Calendar.




