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California COVID-19 Resource Websites 

California  

How to Sign Up for Alerts in Your County 

Tenant and Landlord resources 

COVID-19 Website / Hotline #(833) 544-2374 

• EngageCA.org – Stay Home. Save Lives. Check In. 
o The Friendship line TOLL-FREE #(800) 971-0016 for behavioral health services 
o 211 posted for grocery and basic needs, information for medicine and medical needs 
o Adult Protective Services #(833) 401-0832 for assistance with abuse, neglect, or wellness checks 
o COVID-19 Information #(833) 544-2374 

Modeling COVID-19 to Inform State and Local Response (COVID Assessment Tool) 

California Coronavirus COVID-19 link is https://covid19.ca.gov/  

Essential Workers document  
 
Testing and treatment 
California HOPE (CalHOPE) crisis counseling program 

o CalHOPE Warm Line (833) 317-4673 

 
(6/5/2020) Guidance for Schools and School Based Programs 

http://calalerts.org/signup.html
https://landlordtenant.dre.ca.gov/index.html
https://www.covid19.ca.gov/
https://www.engageca.org/
https://www.engageca.org/check-in
https://www.covid19.ca.gov/
https://covid19.ca.gov/data-and-tools/
https://covid19.ca.gov/
https://covid19.ca.gov/
https://covid19.ca.gov/img/EssentialCriticalInfrastructureWorkers.pdf
https://covid19.ca.gov/testing-and-treatment/#top
https://calhope.dhcs.ca.gov/
https://gcc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fcovid19.ca.gov%2Fpdf%2Fguidance-schools.pdf&data=01%7C01%7CVance.Taylor%40CalOES.ca.gov%7C9683c51f41034cc85c0a08d80b7d1cc6%7Cebf268ae303647149f69c9fd0e9dc6b9%7C1&sdata=UN48d2ip92vhf4boAbdHH0T%2B5Z4C49EWJsL50QXd6YA%3D&reserved=0
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Business, Consumer Services and Housing Agency (BCSH) 

 (7/10/2020) Guide to Strategic Uses of Key State and Feral Funds to Reduce Homelessness During the COVID-19 
Pandemic 

 (4/27/2020) Migrant Farmworker Center Contractors Memo 

(4/23/2020) Information for Californians Who Cannot Pay Their Mortgages or Rents because of COVID-19 

 (4/30/2020) Information for Renters and Homeowners About Their Protections and Resources 

California Department of Aging (CDA) 

https://www.aging.ca.gov/covid19/  

FAQ’s for Friends & Family with a Loved One in a Skilled Nursing or Residential Care Facility 

Long-Term Care Ombudsman   

Report Elder Abuse or Neglect Long-Term Care Ombudsman CRISISline 1-800-231-4024 

California Department of Education (CDE) 

Email addressed SEDInfo@cde.ca.gov   

Coronavirus Response and School Reopening Guidance 

Coronavirus (COVID-19) Webinars 

Distance Learning Frequently Asked Questions (FAQs) 

 (7/15/2020) 2020 Budget Act and Special Educations 

Learning Continuity and Attendance Plan 

https://www.bcsh.ca.gov/hcfc/documents/covid19_strategic_guide.pdf
https://www.bcsh.ca.gov/hcfc/documents/covid19_strategic_guide.pdf
https://www.bcsh.ca.gov/coronavirus19/oms_social_distancing.pdf
https://bcsh.ca.gov/coronavirus19/renters_mortgage_guidance.pdf
https://bcsh.ca.gov/coronavirus19/renters_mortgage_guidance.pdf
https://www.aging.ca.gov/covid19/
https://www.aging.ca.gov/download.ashx?lE0rcNUV0zaaXLD5JZ%2F6Uw%3D%3D
https://www.aging.ca.gov/Providers_and_Partners/Long-Term_Care_Ombudsman/
https://aging.ca.gov/Programs_and_Services/Long-Term_Care_Ombudsman/Report_Elder_Abuse_or_Neglect/
mailto:SEDInfo@cde.ca.gov
https://www.cde.ca.gov/ls/he/hn/coronavirus.asp
https://www.cde.ca.gov/ls/he/hn/covid19webinars.asp
https://www.cde.ca.gov/ci/cr/dl/distlearningfaqs.asp
https://www.cde.ca.gov/sp/se/lr/om071520.asp
https://www.cde.ca.gov/re/lc/learningcontattendplan.asp
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California Department of Public Health (CDPH) 

Don't Wait–Vaccinate Campaign 
In collaboration with numerous California partners, the California Immunization Coalition has developed a 
communication campaign with assistance from the California Department of Public Health, Immunization 
Branch to help address the concerning drop in immunization rates during the COVID-19 pandemic. The goal of 
the campaign is to remind parents and adults:  #DontWaitVaccinate. 

The campaign toolkit includes a library of free to use social media messages, talking points, template letters 
and other tools that encourage patients to reconnect with their providers.  

CDPH COVID-19  
CDPH COVID-19 Guidance Documents webpage  
CDPH Community Outreach Resources & Communications 
Skilled Nursing Facilities: COVID-19 Data Collection Reporting 
 

• (7/31/2020) to Skilled Nursing Facilities COVID-19 Mitigation Plan, updated testing and isolation guidelines 
• (7/17/2020) to Skilled Nursing Facilities Weekly reporting of COVID-19 Surveillance/Response-Driven Testing 
• (6/27/2020) to Behavioral Heal Facilities COVID-19 Infection Mitigation Recommendations 
• (6/26/2020) to Long-Term Care Facilities Guidance for Limiting the Transmission of COVID-19  

•  (6/26/2020) To Adult Day Health Care Centers (ADHCs) Suspension of Regulatory Enforcements of 
Specified ADHC requirements 

• (6/18/2020) Public Health Officials Release Guidance Requiring Californians to Wear Face Coverings in 
Most Settings Outside the Home 

• (8/7/2020) Visitor Limitations Guidance to All Facilities  
• (6/9/2020) California SAR-CoV-2 Pandemic Crisis Care Guidelines 
• (6/2/2020) To Veterinarians Animal Testing Guidance 
• (5/27/2020) AFL to County Emergency Managers Guidance for Cooling Centers on COVID-19 
• (5/6/2020) AFL Transfers to Low Acuity Alternate Care Sites during COVID-19 
• (4/8/2020) To Family Members and Caregivers of Children and Youth with Special Health Care Needs Tips 

and Resources  

https://gcc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Furldefense.proofpoint.com%2Fv2%2Furl%3Fu%3Dhttps-3A__click.icptrack.com_icp_relay.php-3Fr-3D19837566-26msgid-3D171642-26act-3DGF5R-26c-3D1685203-26destination-3Dhttps-253A-252F-252Fwww.cdph.ca.gov-252FPrograms-252FOPA-252FPages-252FNR20-2D090.aspx-26cf-3D9345-26v-3D2851511b510ee74854e1e0592eaed891981aca8a4a299d40a9c5b1957228f469%26d%3DDwMFaQ%26c%3DLr0a7ed3egkbwePCNW4ROg%26r%3DaLL6bWESj5IbzqVbv4pPB0dJIsy1SRKJZtt7SIwlGQY%26m%3Djl_MEXOQuV5VDkpZBk8ZQneAQF_lvLkc4JwH-oE8LNc%26s%3D83nrxkU5X3Nfcsp7LXnG0E7Dmax6ZlRzMMc664dHFJ0%26e%3D&data=01%7C01%7CVance.Taylor%40CalOES.ca.gov%7Cd8744ca225d142ca278908d82a841715%7Cebf268ae303647149f69c9fd0e9dc6b9%7C1&sdata=u%2BTCPkflZPbR7a5WDeA9SfZDlBDxXSLiajxwR%2BbiZNQ%3D&reserved=0
https://gcc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Furldefense.proofpoint.com%2Fv2%2Furl%3Fu%3Dhttps-3A__click.icptrack.com_icp_relay.php-3Fr-3D19837566-26msgid-3D171642-26act-3DGF5R-26c-3D1685203-26destination-3Dhttps-253A-252F-252Fwww.immunizeca.org-252FDontWaitVaccinate-252F-26cf-3D9345-26v-3Df525793c4aa004a3baac77114b1bbbf4920bbbb80bcf2d2dd213af657370c59d%26d%3DDwMFaQ%26c%3DLr0a7ed3egkbwePCNW4ROg%26r%3DaLL6bWESj5IbzqVbv4pPB0dJIsy1SRKJZtt7SIwlGQY%26m%3Djl_MEXOQuV5VDkpZBk8ZQneAQF_lvLkc4JwH-oE8LNc%26s%3DB5lZhqX9328smdK_q7Qrn9p_n_e66m6jNdVCF3SoRC4%26e%3D&data=01%7C01%7CVance.Taylor%40CalOES.ca.gov%7Cd8744ca225d142ca278908d82a841715%7Cebf268ae303647149f69c9fd0e9dc6b9%7C1&sdata=c8mpkVTd5qECuUldzaSnZuCaa0CLpUCq1IQydOeUYbY%3D&reserved=0
https://gcc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Furldefense.proofpoint.com%2Fv2%2Furl%3Fu%3Dhttps-3A__click.icptrack.com_icp_relay.php-3Fr-3D19837566-26msgid-3D171642-26act-3DGF5R-26c-3D1685203-26destination-3Dhttps-253A-252F-252Fwww.immunizeca.org-252FDontWaitVaccinate-252F-26cf-3D9345-26v-3Df525793c4aa004a3baac77114b1bbbf4920bbbb80bcf2d2dd213af657370c59d%26d%3DDwMFaQ%26c%3DLr0a7ed3egkbwePCNW4ROg%26r%3DaLL6bWESj5IbzqVbv4pPB0dJIsy1SRKJZtt7SIwlGQY%26m%3Djl_MEXOQuV5VDkpZBk8ZQneAQF_lvLkc4JwH-oE8LNc%26s%3DB5lZhqX9328smdK_q7Qrn9p_n_e66m6jNdVCF3SoRC4%26e%3D&data=01%7C01%7CVance.Taylor%40CalOES.ca.gov%7Cd8744ca225d142ca278908d82a841715%7Cebf268ae303647149f69c9fd0e9dc6b9%7C1&sdata=c8mpkVTd5qECuUldzaSnZuCaa0CLpUCq1IQydOeUYbY%3D&reserved=0
file://Intranet.Calema.ca.gov/Share/OAFN/Activations/2020%20COVID%2019/Resources/CDPH%20COVID-19
https://www.cdph.ca.gov/Programs/CID/DCDC/Pages/Guidance.aspx
https://www.cdph.ca.gov/Programs/CID/DCDC/Pages/COVID-19/Resources.aspx
https://www.cdph.ca.gov/Programs/CID/DCDC/Pages/COVID-19/SNFsCOVID_19.aspx
https://www.cdph.ca.gov/Programs/CHCQ/LCP/Pages/AFL-20-53.aspx
https://www.cdph.ca.gov/Programs/CHCQ/LCP/Pages/AFL-20-60.aspx
https://www.cdph.ca.gov/Programs/CID/DCDC/Pages/COVID-19/InfectionMitigationinBehavioralHealthFacilitiesCOVID19FAQs.aspx
https://www.cdph.ca.gov/Programs/CHCQ/LCP/Pages/AFL-20-22.aspx
https://www.cdph.ca.gov/Programs/CHCQ/LCP/Pages/AFL-20-34.aspx
https://www.cdph.ca.gov/Programs/CHCQ/LCP/Pages/AFL-20-34.aspx
https://www.cdph.ca.gov/Programs/OPA/Pages/NR20-128.aspx
https://www.cdph.ca.gov/Programs/OPA/Pages/NR20-128.aspx
https://www.cdph.ca.gov/Programs/CHCQ/LCP/Pages/AFL-20-38.aspx
https://www.cdph.ca.gov/Programs/CID/DCDC/CDPH%20Document%20Library/COVID-19/California%20SARS-CoV-2%20Crisis%20Care%20Guidelines%20-June%208%202020.pdf
https://www.cdph.ca.gov/Programs/CID/DCDC/Pages/COVID-19/SARSCoV2(causativeagentforhumanCoVID19)TestinginAnimals.aspx
https://www.cdph.ca.gov/Programs/CID/DCDC/Pages/COVID-19/GuidanceforCoolingCenters.aspx
https://www.cdph.ca.gov/Programs/CHCQ/LCP/Pages/AFL-20-48.aspx
https://www.cdph.ca.gov/Programs/CID/DCDC/Pages/COVID-19/TipsandResourcesforFamilyMembersandCaregiversofChildrenandYouthwithSpecialHealthCareNeeds.aspx
https://www.cdph.ca.gov/Programs/CID/DCDC/Pages/COVID-19/TipsandResourcesforFamilyMembersandCaregiversofChildrenandYouthwithSpecialHealthCareNeeds.aspx
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• (4/14/2020) To General Public Use of Personal Protective Equipment during COVID-19 Outbreak 
• (4/1/2020) To General Public Face Coverings Guidance 
• (3/9/2020) To Individuals with Access and Functional Needs   
• Stay home except for essential needs – Q & A  
• COVID-19 Information for WIC Families  
• (3/10/2020) COVID-19 PUBLIC HEALTH GUIDANCE FOR PEOPLE AT RISK FOR SERIOUS ILLNESS  
• (3/16/2020) Self-Isolation for Older Adults and Those Who Have Elevated Risk (English and Spanish) 
• (3/11/2020) State Health and Emergency Officials Release Guidance to Prepare and Protect Homeless 

Californians and Service Providers from COVID-19 
• COVID-19 Recommended Protocol for People Experiencing Homelessness 

California Department of Developmental Services (CDDS) 

Community Care Licensing Division (Evacuation/Relociation Contacts) 

(3/12/2020 Letter to Regional Center Executive Directors Pay Vendors for Absences 

(3/20/2020) DEPARTMENT DIRECTIVE ON PLACEMENTS IN LICENSED RESIDENTIAL SETTINGS 

COVID-19 Disaster Relief Assistance for Immigrants 

Department of Fair Employment and Housing (DFEH) 

Emails contact.center@dfeh.ca.gov and accommodations@dfeh.ca.gov   
Toll Free: (800) 884-1684 
TTY: (800) 700-2320  
California Relay Service 711 
 
COVID-19 Hate Crime Posters (available in Multiple Languages) English 

Employment Information on COVID-19 FAQs  

COVID-19 Resources and Guidance for Employers and Housing Providers 

https://www.cdph.ca.gov/Programs/CID/DCDC/Pages/COVID-19/UseofPersonalProtectiveEquipmentduringCOVID19.aspx
https://www.cdph.ca.gov/Programs/CID/DCDC/Pages/Face-Coverings-Guidance.aspx
https://www.cdph.ca.gov/Programs/CID/DCDC/Pages/COVID-19/PublicHealthGuidanceforIndividualswithAccessandFunctionalNeeds.aspx
https://covid19.ca.gov/stay-home-except-for-essential-needs/
https://www.cdph.ca.gov/Programs/CFH/DWICSN/Pages/WICCovid19Info.aspx
https://www.cdph.ca.gov/Programs/CID/DCDC/CDPH%20Document%20Library/High%20Risk%20Populations%20Guidance%20ADA%20Compliant%2003.11.20.pdf
https://www.cdph.ca.gov/Programs/CID/DCDC/Pages/COVID-19/PublicHealthGuidanceSelfIsolationforOlderAdultsandThoseWhoHaveElevatedRisk.aspx
https://www.cdph.ca.gov/Programs/CID/DCDC/Pages/COVID-19/Aislamiento-para-Adultos-Mayores-y-Personas-que-Tienen-un-Riesgo-Elevado.aspx
https://www.cdph.ca.gov/Programs/OPA/Pages/NR20-018.aspx
https://www.cdph.ca.gov/Programs/OPA/Pages/NR20-018.aspx
https://www.cdph.ca.gov/Programs/CID/DCDC/CDPH%20Document%20Library/COVID-19/flowchart-COVID19-homelessness.pdf
https://www.cdss.ca.gov/inforesources/community-care-licensing
https://www.dds.ca.gov/wp-content/uploads/2020/03/COVID-19_2020StatewideStateofEmergency_20200312.pdf
https://www.dds.ca.gov/wp-content/uploads/2020/03/DDSDirective_RCPlacementRequests_03202020.pdf
https://www.cdss.ca.gov/inforesources/immigration/covid-19-drai
mailto:contact.center@dfeh.ca.gov
mailto:accommodations@dfeh.ca.gov
https://www.dfeh.ca.gov/covid-19-resources-and-guidance/
https://www.dfeh.ca.gov/wp-content/uploads/sites/32/2020/05/CombattingHateCrimesDuringCOVID19_ENG.pdf
https://www.dfeh.ca.gov/wp-content/uploads/sites/32/2020/03/DFEH-Employment-Information-on-COVID-19-FAQ_ENG.pdf
https://www.dfeh.ca.gov/covid-19-resources-and-guidance/
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DFEH Housing Information on COVID-19 FAQ 

Employment Information on COVID-19 

Department of Health Care Services (DHCS)  

Presumptive Eligibility (PE) for Coronavirus (COVID-19) 

 (5/13/20) New Presumptive Eligibility for COVID-19: Aid Code – V2 

 (7/22/2020) Additional Guidance on Presumptive Eligibility (PE) for COVID-19 

COVID-19 Positive Cases: DHCS Behavioral Health Licensed and Certified Facilities 

DHCS COVID-19 Updates  

• (3/30/2020) Guidance Relating to Non-Discrimination in Medical Treatment for COVID-19  

• (3/15/2020) COVID-19 GUIDANCE FOR HOME AND COMMUNITY-BASED SERVICE (HCBS) 
Consumers/Beneficiaries 

DHCS COVID-19 FAQ: Behavioral Health Services for People Experiencing Homelessness 

Department of Rehabilitation (DOR) 

Agencies Providing Services to Older Individuals who are Blind or Visually Impaired 

COVID-19 Resources (for Individuals and Families, for ILCs, for Vendors and Service Providers) 

Department of Social Services (CDSS) 

Functional Assessment Service Team (FAST) Program 

CDSS COVID-19 Information  

Community Care Licensing Division, expand the Additional Resources, click on highlighted COVID-19 Positive 
Cases in Adult and Senior Care Facilities for a static data report 

https://www.dfeh.ca.gov/wp-content/uploads/sites/32/2020/04/DFEH-Housing-Information-on-COVID-19-FAQ_ENG.pdf
https://www.dfeh.ca.gov/wp-content/uploads/sites/32/2020/03/DFEH-Employment-Information-on-COVID-19-FAQ_ENG.pdf
https://www.dhcs.ca.gov/services/medi-cal/eligibility/Pages/COVID-19-Presumptive-Eligibility-Program.aspx
https://files.medi-cal.ca.gov/pubsdoco/newsroom/newsroom_30339_27.aspx
https://files.medi-cal.ca.gov/pubsdoco/newsroom/newsroom_30339_52.aspx
https://data.chhs.ca.gov/dataset/covid-19-dhcs-behavioral-health-licensed-and-certified-facilities
https://www.dhcs.ca.gov/Pages/DHCS-COVID%E2%80%9119-Response.aspx
https://www.dhcs.ca.gov/Documents/COVID-19/Joint-Bullletin-Medical-Treatment-for-COVID-19-033020.pdf
https://www.dhcs.ca.gov/services/ltc/Documents/DHCS-HCBS-Consumer-Guidance-for-COVID.pdf
https://www.dhcs.ca.gov/services/ltc/Documents/DHCS-HCBS-Consumer-Guidance-for-COVID.pdf
https://www.dhcs.ca.gov/Documents/COVID-19/FAQ-Behavioral-Health-Services-for-Formerly-Homeless-Persons-under-Project-Roomkey.pdf
https://www.dor.ca.gov/Content/DorIncludes/documents/OlderIndividualswhoareBlind/Agencies_and_Counties_Served_FFY18_19.rtf
https://www.dor.ca.gov/Home/COVID19Resources
https://www.cdss.ca.gov/inforesources/mass-care-and-shelter/fast
https://www.cdss.ca.gov/
https://www.cdss.ca.gov/inforesources/community-care-licensing
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Project Roomkey: Emergency Housing for Immediate Protection Fact Sheet 

In-Home Supportive Services (IHSS) Registration Website 

IHSS Provider Essential Worker Letter 

COVID-19 Facility Self-Assessment Checklist 

Best Practices for Caring for Individuals with Dementia During COVID-19 

 

All County Information (ACI) Notices 
 (6/1/2020) I-44-20 Financial Support for At-Risk Families during COVID-19 Emergency 
 (4/17/2020) I-32-20 Foster Youth Access to Cell Phones 
 
All County Letters (ACL)  
(5/19/2020) ACL 20-57 Essential Protective Gear (EPG) for IHSS due to COVID-19 
(4/23/2020) ACL 20-49 Redetermination of Eligibility of a Parent to be a Paid IHSS Provider 
(4/16/2020) ACL 20-42 Conducting Initial In-Home Supportive Services (IHSS) Assessments 
(4/17/2020) ACL 20-41 Personal Protective Equipment for IHSS Providers 
(4/14/2020) ACL 20-40 Emergency Paid Sick Leave Implementation 
 
CDSS Community Care Licensed Facilities  
 

• (7/20/2020) Resources to Support Social and Emotional Development of Children During COVID-19 
• (6/26/2020) Guidance related to testing, visitation, Infection Prevention and Control, and Face Coverings 

in Adult and Senior Care Facilities 

• Community Care facilities, including assisted living facilities and childcare 
• Adults and Senior Care Facilities (English and Spanish) 
• To All County Program Managers (3/19/20) SOCIAL DISTANCING FOR VULNERABLE CALIFORNIANS DUE TO 

COVID-19 

https://www.cdss.ca.gov/Portals/9/FEMA/Project-Roomkey-Fact-Sheet.pdf
https://www.etimesheets.ihss.ca.gov/login
https://cdss.ca.gov/Portals/13/Homepage/IHSS-Provider-Essential-Worker-Letter.pdf
https://www.cdss.ca.gov/Portals/9/CCLD/COVID/COVID-19_FacilitySelfAssessment_Guide.pdf
https://www.cdss.ca.gov/Portals/9/CCLD/COVID/Accessible_BestPracticesDementiaCare_COVID-19.pdf
https://www.cdss.ca.gov/inforesources/letters-regulations/letters-and-notices/all-county-information-notices/2020-all-county-information-notices
https://cdss.ca.gov/Portals/9/Additional-Resources/Letters-and-Notices/ACINs/2020/I-44_20.pdf
https://cdss.ca.gov/Portals/9/Additional-Resources/Letters-and-Notices/ACINs/2020/I-32-20.pdf
https://www.cdss.ca.gov/inforesources/2020-all-county-letters
https://www.cdss.ca.gov/Portals/9/Additional-Resources/Letters-and-Notices/ACLs/2020/20-57.pdf
https://www.cdss.ca.gov/Portals/9/Additional-Resources/Letters-and-Notices/ACLs/2020/20-49.pdf
https://www.cdss.ca.gov/Portals/9/Additional-Resources/Letters-and-Notices/ACLs/2020/20-42.pdf
https://www.cdss.ca.gov/Portals/9/Additional-Resources/Letters-and-Notices/ACLs/2020/20-41.pdf
https://www.cdss.ca.gov/Portals/9/Additional-Resources/Letters-and-Notices/ACLs/2020/20-40.pdf
https://www.cdss.ca.gov/Portals/9/Additional-Resources/Letters-and-Notices/ACLs/2020/20-40.pdf
https://www.cdss.ca.gov/inforesources/community-care-licensing/policy/provider-information-notices/home-care-services
https://www.cdss.ca.gov/Portals/9/CCLD/PINs/2020/CCP/PIN%2020-14-CCP.pdf?ver=2020-07-20-141848-837
https://www.cdss.ca.gov/Portals/9/CCLD/PINs/2020/ASC/PIN-20-23-ASC.pdf
https://www.cdss.ca.gov/Portals/9/CCLD/PINs/2020/ASC/PIN-20-23-ASC.pdf
https://www.cdss.ca.gov/inforesources/community-care-licensing/policy/provider-information-notices/home-care-services
https://www.cdss.ca.gov/Portals/9/CCLD/PINs/2020/ASC/PIN%2020-07-ASC%20COVID19%20Implementation%20with%20Statewide%20Waiver%20.pdf?ver=2020-03-13-175747-783
https://www.cdph.ca.gov/Programs/CID/DCDC/Pages/COVID-19/Proveedores-de-Cuidado-a-los-Adultos-Mayores.aspx
https://cdss.ca.gov/Portals/13/Homepage/IHSSPML_GovEO_031920.pdf
https://cdss.ca.gov/Portals/13/Homepage/IHSSPML_GovEO_031920.pdf
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Governor’s Office of Emergency Services (Cal OES) 

September is National Preparedness Month 

State Council on Developmental Disabilities (SCDD) 

Coronavirus Information and Resources 

Health Profile 

COVID-19 Tips for People with Intellectual and Developmental Disabilities 

COVID-19 Tips for Caregivers of People with Intellectual and Developmental Disabilities 

COVID-19 Safety Tips from Self-Advocates in Spanish 

How to Stay Healthy / Cómo mantenerse saludable: https://youtu.be/ZeYXu9--FsQ   

What Should I Do If I Think I’m Sick? / Lo que debo hacer si creo que estoy enfermo: 
https://youtu.be/40iBc9qNx6w   

What I Should Do If I Get Sick / Lo que debo hacer si estoy enfermo: https://youtu.be/1giIp8QjJCo   

What To Do If a Caregiver or a Family Member Gets Sick  / Lo que debo hacer si mi familiar o persona que me 
cuida se enferma: https://youtu.be/3RhvpRrLXok   

County Resources 

Information on Face Coverings for Deaf, Hard of Hearing, and Blind Community Members 

Local Health Services/Offices 

County Welfare Directors Association of California (CWDA) Information on COVID-19 Outbreak 

Yolo County COVID-19 Guidelines: Staying at Home for Apartments or Close Quarters 
Santa Clara Public Health Department Order of the Health Officer (4/6/2020) Order to Disclose Inventories PPE 
and Ventilators 

https://www.caloes.ca.gov/ICESite/Pages/National-Preparedness-Month.aspx
https://www.dds.ca.gov/corona-virus-information-and-resources/
https://scdd.ca.gov/wp-content/uploads/sites/33/2020/06/health-profile.pdf
https://scdd.ca.gov/wp-content/uploads/sites/33/2020/06/tips.pdf
https://scdd.ca.gov/wp-content/uploads/sites/33/2020/06/caregiver-tips.pdf
https://gcc01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fr20.rs6.net%2Ftn.jsp%3Ff%3D001xuuFECEU3E4SEwad8JuajhaJkJ0g1Du2x-Qkz5ho8dbQ6IuPHmWrcKBs7Oq1PWXgSwe0dLUt1ajd0PVkGcxHvARKeuKcHV23rO589kNd6biMRkS2SF-VbHW091f5id1bRFARECA9IKMpSUrgenD9rA%3D%3D%26c%3D6tBHulGrg5bv6MJXX30uC2B6AksWBfvv4uYdJsQAgLCmKCt0fCnmeQ%3D%3D%26ch%3DjzDQkv2R_fqiJGu01hI-Hd0RdUnPngu-ZEInem8YGXGdWVPHvnp-fQ%3D%3D&data=01%7C01%7Cvance.taylor%40caloes.ca.gov%7C11abe2b7cba34ed4387708d7ee24b2a9%7Cebf268ae303647149f69c9fd0e9dc6b9%7C1&sdata=%2Fsx0alhNE9sXjcF9QHLTU1ALQy1mse9yhMZZ3hzT3rM%3D&reserved=0
https://gcc01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fr20.rs6.net%2Ftn.jsp%3Ff%3D001xuuFECEU3E4SEwad8JuajhaJkJ0g1Du2x-Qkz5ho8dbQ6IuPHmWrcKBs7Oq1PWXgqysMdwn8IBN0_0zgYCvUEcVDrknQvNZFN83N9qip-oOcYrDfy0ZqoWBlS4FV2kZKCMG00y5wE6gtzuEkhwIsHg%3D%3D%26c%3D6tBHulGrg5bv6MJXX30uC2B6AksWBfvv4uYdJsQAgLCmKCt0fCnmeQ%3D%3D%26ch%3DjzDQkv2R_fqiJGu01hI-Hd0RdUnPngu-ZEInem8YGXGdWVPHvnp-fQ%3D%3D&data=01%7C01%7Cvance.taylor%40caloes.ca.gov%7C11abe2b7cba34ed4387708d7ee24b2a9%7Cebf268ae303647149f69c9fd0e9dc6b9%7C1&sdata=cn%2FEzh50eyOqd24swvoE4IY3dI9Gk%2F3CYBI%2FjBB7Brw%3D&reserved=0
https://gcc01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fr20.rs6.net%2Ftn.jsp%3Ff%3D001xuuFECEU3E4SEwad8JuajhaJkJ0g1Du2x-Qkz5ho8dbQ6IuPHmWrcKBs7Oq1PWXgfaPzNRWd-dQW8CODYQQwSKFe4upAJ6xtaIuIUP0hv-DXhxq6fXN55R4B1qjuXljgEFlda6sSgXe60ASysRCS6Q%3D%3D%26c%3D6tBHulGrg5bv6MJXX30uC2B6AksWBfvv4uYdJsQAgLCmKCt0fCnmeQ%3D%3D%26ch%3DjzDQkv2R_fqiJGu01hI-Hd0RdUnPngu-ZEInem8YGXGdWVPHvnp-fQ%3D%3D&data=01%7C01%7Cvance.taylor%40caloes.ca.gov%7C11abe2b7cba34ed4387708d7ee24b2a9%7Cebf268ae303647149f69c9fd0e9dc6b9%7C1&sdata=3OcU%2BQZ%2F%2FH1gSMNaLK8LfP5HoEgFQ9m0bJQlfpVc8DA%3D&reserved=0
https://gcc01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fr20.rs6.net%2Ftn.jsp%3Ff%3D001xuuFECEU3E4SEwad8JuajhaJkJ0g1Du2x-Qkz5ho8dbQ6IuPHmWrcKBs7Oq1PWXg_wRAqNajzmZgj9DKiGsCpC-M9V3J0C1nAN-GrRHYjijw_YmpGwYwCcCC2027R0oT42ZKqdn6aizSj6tbZSc7mA%3D%3D%26c%3D6tBHulGrg5bv6MJXX30uC2B6AksWBfvv4uYdJsQAgLCmKCt0fCnmeQ%3D%3D%26ch%3DjzDQkv2R_fqiJGu01hI-Hd0RdUnPngu-ZEInem8YGXGdWVPHvnp-fQ%3D%3D&data=01%7C01%7Cvance.taylor%40caloes.ca.gov%7C11abe2b7cba34ed4387708d7ee24b2a9%7Cebf268ae303647149f69c9fd0e9dc6b9%7C1&sdata=620GmYOtgYL%2BFJoNS7oMSiH5rY86j38xEL%2F3ZeYQ3ek%3D&reserved=0
https://www.kingcounty.gov/depts/health/covid-19/care/%7E/media/depts/health/communicable-diseases/documents/c19/face-coverings-guidance-ASL.ashx
https://www.cdph.ca.gov/Pages/LocalHealthServicesAndOffices.aspx
https://www.cwda.org/budget-priority/information-covid-19-outbreak
https://www.yolocounty.org/Home/ShowDocument?id=62767
https://www.yolocounty.org/Home/ShowDocument?id=62767
https://www.sccgov.org/sites/covid19/Documents/04-06-20-order-disclose-inventories-ppe-ventilators.pdf
https://www.sccgov.org/sites/covid19/Documents/04-06-20-order-disclose-inventories-ppe-ventilators.pdf
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Community-based Organizations Serving High Risk to COVID-19 

*NEW* California Immunization Coalition 

*NEW* Don’t Wait Vaccinate Campaign 

*NEW* Flu Season 

Assisted Living 

Provider Information Notices (PINs) - Home Care Services Program (HCS) 

Older Adults 

• Retirement Communities  
• Older Adults Act (OAA) update 
• Adults and Senior Care Facilities (English and Spanish) 
• Administration for Community Living (ACL) What do Older Adults and People with Disabilities Need to 

Know? 
• Best Practices for Caring for Individuals with Dementia During COVID-19 

Disability Disaster Access & Resources, A program of the California Foundation for Independent Living 
Centers(CFILC) 

COVID-19 

Public Safety Power Shutoffs 

Homelessness 

 (7/10/2020) Guide to Strategic Uses of Key State and Feral Funds to Reduce Homelessness During the COVID-19 
Pandemic 

CA.Gov Data dashboard - COVID-19 : Homeless Impact in California 

https://www.immunizeca.org/
https://www.immunizeca.org/dontwaitvaccinate/
https://www.immunizeca.org/dontwaitvaccinate-flu/
https://www.cdss.ca.gov/inforesources/community-care-licensing/policy/provider-information-notices/home-care-services
https://www.hhs.gov/about/news/2020/03/24/hhs-announces-grants-to-provide-meals-for-older-adults.html
https://www.cdss.ca.gov/Portals/9/CCLD/PINs/2020/ASC/PIN%2020-07-ASC%20COVID19%20Implementation%20with%20Statewide%20Waiver%20.pdf?ver=2020-03-13-175747-783
https://www.cdph.ca.gov/Programs/CID/DCDC/Pages/COVID-19/Proveedores-de-Cuidado-a-los-Adultos-Mayores.aspx
https://acl.gov/COVID-19
https://acl.gov/COVID-19
https://www.cdss.ca.gov/Portals/9/CCLD/COVID/Accessible_BestPracticesDementiaCare_COVID-19.pdf
https://disabilitydisasteraccess.org/covid-19/
https://disabilitydisasteraccess.org/public-safety-power-shutoffs/
https://www.bcsh.ca.gov/hcfc/documents/covid19_strategic_guide.pdf
https://www.bcsh.ca.gov/hcfc/documents/covid19_strategic_guide.pdf
https://public.tableau.com/views/COVID-19HomelessImpactDashboard/HomelessImpact?:embed=y&:showVizHome=no
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Homelessness link is https://www.cdc.gov/coronavirus/2019-ncov/community/homeless-shelters/index.html 
• Interim Guidance for Homeless Shelters  
• People Experiencing Unsheltered Homelessness  

 

CDPH State Health and Emergency Officials Release Guidance to Prepare and Protect Homeless Californians 
and Service Providers from COVID-19 

DHCS COVID-19 FAQ: Behavioral Health Services for People Experiencing Homelessness 
Project Roomkey: Emergency Housing for Immediate Protection Fact Sheet 

 

Individuals 
• COVID-19 and Blindness: Staying Safe and How to Help 
• COVID-19: Risks and Challenges for the Visually Impaired 

• Supporting Adults with Autism through Uncertain Times: Companion Guide 
• Prepare for your Care 
• Make a Medical Plan and a Hospital Go Bag During COVID-19 
• What do Older Adults and People with Disabilities Need to Know? 
• Individuals with Access and Functional Needs    
• People who are at higher risk for severe illness 
• People Experiencing Unsheltered Homelessness 
• Resources for Home  
• Self-Isolation for Older Adults and Those Who Have Elevated Risk (English and Spanish) 

Articles 

A moment of inclusion: Will the post-pandemic workplace be more friendly to people with disabilities? 

Health Risk Screening (HRS): Protective Equipment and Persons with IDD 

https://www.cdc.gov/coronavirus/2019-ncov/community/homeless-shelters/index.html
https://gcc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.cdc.gov%2Fcoronavirus%2F2019-ncov%2Fcommunity%2Fhomeless-shelters%2Findex.html&data=01%7C01%7CVance.Taylor%40CalOES.ca.gov%7C79c848c4a33644e2edb708d7d266741f%7Cebf268ae303647149f69c9fd0e9dc6b9%7C1&sdata=Bl0x6zBp%2ByQR173oJAPEym4N9ce7QQuibdYLqO6mCJU%3D&reserved=0
https://www.cdc.gov/coronavirus/2019-ncov/community/homeless-shelters/plan-prepare-respond.html
https://www.cdc.gov/coronavirus/2019-ncov/community/homeless-shelters/unsheltered-homelessness.html
https://www.cdph.ca.gov/Programs/OPA/Pages/NR20-018.aspx
https://www.cdph.ca.gov/Programs/OPA/Pages/NR20-018.aspx
https://www.dhcs.ca.gov/Documents/COVID-19/FAQ-Behavioral-Health-Services-for-Formerly-Homeless-Persons-under-Project-Roomkey.pdf
https://www.cdss.ca.gov/Portals/9/FEMA/Project-Roomkey-Fact-Sheet.pdf
https://www.wsblind.org/blog/2020/3/26/covid-19-and-blindness-staying-safe-and-how-to-help
https://www.usaba.org/covid-19-risks-and-challenges-for-the-visually-impaired/
https://drive.google.com/file/d/1zYCXinqxTUCaejIFApbIHnFeuVfZcFGo/view
https://prepareforyourcare.org/covid-19
https://prepareforyourcare.org/covid-19
https://acl.gov/COVID-19
https://www.cdph.ca.gov/Programs/CID/DCDC/Pages/COVID-19/PublicHealthGuidanceforIndividualswithAccessandFunctionalNeeds.aspx
https://www.cdc.gov/coronavirus/2019-ncov/need-extra-precautions/people-at-higher-risk.html?CDC_AA_refVal=https%3A%2F%2Fwww.cdc.gov%2Fcoronavirus%2F2019-ncov%2Fspecific-groups%2Fhigh-risk-complications.html
https://www.cdc.gov/coronavirus/2019-ncov/community/homeless-shelters/unsheltered-homelessness.html
https://www.cdc.gov/coronavirus/2019-ncov/community/home/index.html
https://www.cdph.ca.gov/Programs/CID/DCDC/Pages/COVID-19/PublicHealthGuidanceSelfIsolationforOlderAdultsandThoseWhoHaveElevatedRisk.aspx
https://www.cdph.ca.gov/Programs/CID/DCDC/Pages/COVID-19/Aislamiento-para-Adultos-Mayores-y-Personas-que-Tienen-un-Riesgo-Elevado.aspx
https://www.hrdive.com/news/a-moment-of-inclusion-will-the-post-pandemic-workplace-be-more-friendly/580788/
https://hrstonline.com/protective-equipment-and-persons-with-idd/
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Time: Here’s What to Know About Herd Immunity 

Forbes: 5 Things To Know About Coronavirus and People with Disabilities 

JAMA: Food Safety and COVID-19 

WebMD Face shields a more effective deterrent to COVID-19? 

John Hopkins Medicine COVID-19 Face Masks & Protection FAQs 

Children 

(4/8/2020) COVID-19: Information for Families of Children and Youth with Special Health Care Needs 
Q&A on Providing Services to Children with Disabilities During the COVID-19 Outbreak – US Department of 
Education 
(3/21/20) Supplemental Fact Sheet: Addressing the Risk of COVID-19 in Preschool, Elementary and Secondary 
Schools While Serving Children with Disabilities – US Department of Education 

A Parent’s Guide to Virtual Learning: 4 Actions to Improve Your Child’s Experience With Online Learning – 
National Center for Learning Disabilities 

Webinar on Online Education and Website Accessibility – US Department of Education Office for Civil Rights 

Immigration 

Immigrant Eligibility for Public Programs During COVID-19 

Plain Language Recourses 

Health Profile 

COVID-19 Tips for People with Intellectual and Developmental Disabilities 

COVID-19 Tips for Caregivers of People with Intellectual and Developmental Disabilities 

Plain language resources for people with disabilities (Mandarin) 

https://time.com/5825386/herd-immunity-coronavirus-covid-19/
https://www.forbes.com/sites/andrewpulrang/2020/03/08/5-things-to-know-about-coronavirus-and-people-with-disabilities/#52832c231d21
https://jamanetwork.com/journals/jama/fullarticle/2764560?guestAccessKey=47542fdc-ed20-46fb-b2e0-e48c4abf5f3e&utm_source=silverchair&utm_medium=email&utm_campaign=article_alert-jama&utm_content=olf&utm_term=040920
https://www.webmd.com/lung/news/20200430/face-shields-a-more-effective-deterrent-to-covid#1
https://www.hopkinsmedicine.org/health/conditions-and-diseases/coronavirus/coronavirus-face-masks-what-you-need-to-know
https://www.healthychildren.org/English/health-issues/conditions/COVID-19/Pages/COVID-19-Youth-with-Special-Health-Care-Needs.aspx
https://sites.ed.gov/idea/idea-files/q-and-a-providing-services-to-children-with-disabilities-during-the-coronavirus-disease-2019-outbreak/
https://gcc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww2.ed.gov%2Fabout%2Foffices%2Flist%2Focr%2Ffrontpage%2Ffaq%2Frr%2Fpolicyguidance%2FSupple%2520Fact%2520Sheet%25203.21.20%2520FINAL.pdf%3Futm_content%3D%26utm_medium%3Demail%26utm_name%3D%26utm_source%3Dgovdelivery%26utm_term%3D&data=01%7C01%7Cvirginia.hartley%40caloes.ca.gov%7Cd9932535b4194f93689708d802980d25%7Cebf268ae303647149f69c9fd0e9dc6b9%7C1&sdata=obdD3XFloOb04CiFeyqkmzXOoh4%2BzJKVvAHxJoC2MqI%3D&reserved=0
https://gcc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww2.ed.gov%2Fabout%2Foffices%2Flist%2Focr%2Ffrontpage%2Ffaq%2Frr%2Fpolicyguidance%2FSupple%2520Fact%2520Sheet%25203.21.20%2520FINAL.pdf%3Futm_content%3D%26utm_medium%3Demail%26utm_name%3D%26utm_source%3Dgovdelivery%26utm_term%3D&data=01%7C01%7Cvirginia.hartley%40caloes.ca.gov%7Cd9932535b4194f93689708d802980d25%7Cebf268ae303647149f69c9fd0e9dc6b9%7C1&sdata=obdD3XFloOb04CiFeyqkmzXOoh4%2BzJKVvAHxJoC2MqI%3D&reserved=0
https://gcc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.ncld.org%2Fwp-content%2Fuploads%2F2020%2F03%2FA-Parents-Guide-to-Virtual-Learning-4-Actions-To-Improve-your-Childs-Experience-with-Online-Learning.pdf&data=01%7C01%7Cvirginia.hartley%40caloes.ca.gov%7Cd9932535b4194f93689708d802980d25%7Cebf268ae303647149f69c9fd0e9dc6b9%7C1&sdata=nYj9NuP9mxoTEIbPyCYsJLNUYTzoJsgFcHV9WiKwvvk%3D&reserved=0
https://gcc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.youtube.com%2Fwatch%3Fv%3DDCMLk4cES6A&data=01%7C01%7Cvirginia.hartley%40caloes.ca.gov%7Cd9932535b4194f93689708d802980d25%7Cebf268ae303647149f69c9fd0e9dc6b9%7C1&sdata=%2FFNNgy1GvYyYuS4dekilM5POUdtrlF7mCCZjf%2F1fJ0Y%3D&reserved=0
https://protectingimmigrantfamilies.org/immigrant-eligibility-for-public-programs-during-covid-19/
https://scdd.ca.gov/wp-content/uploads/sites/33/2020/06/health-profile.pdf
https://scdd.ca.gov/wp-content/uploads/sites/33/2020/06/tips.pdf
https://scdd.ca.gov/wp-content/uploads/sites/33/2020/06/caregiver-tips.pdf
https://tcdd.texas.gov/wp-content/uploads/2020/03/COVID-19-Information-by-and-For-People-with-Disabilities-Chinese.pdf
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Plain language resources for people with disabilities (Spanish) 

Protecting the Safety and Health of Workers 

A Plain Language Glossary of Words Used in Protecting the Safety and Health of Workers 

American Sign Language (ASL)  

American Red Cross 

• Disaster Safety for People with Disabilities 

CDC ASL Video Series:  

• Answering Children’s Questions 
• 10 Things You Can do to Manage COVID-19 at Home 
• Are You at Higher Risk for Severe Illness? 
• Caring for Someone at Home Who May Have COVID-19  
• COVID-19 Self Checker 
• COVID-19 Handwashing 
• COVID-19 Keep Children Healthy 
• COVID-19 Prevention Tips 
• COVID-19 Social Distancing 
• COVID-19 Risk to Pregnant Women 
• COVID-19 How Does It Spread? 
• Managing Stress and Anxiety 
• Passing COVID-19 to an Unborn or Newborn Baby 
• Parents Supporting Children 
• Slow the Spread: Easy Do-it-Yourself Cloth Face Covering 
• Symptoms of Coronavirus Disease 2019 
• What Older Adults Need to Know about COVID-19 
• When to Get Medical Care for COVID-19 

https://scdd.ca.gov/wp-content/uploads/sites/33/2020/03/Spanish-Green-Mountain-SA-Info-By-and-For-People-with-Disabilities.pdf
http://www.gmsavt.org/wp-content/uploads/2020/05/Protecting_the_Safety_and_Health_of_Workers_VOSHA_COVID_Plain_Language_GMSA.pdf
http://www.gmsavt.org/wp-content/uploads/2020/05/Glossary_For_Protecting_the_Safety_and_Health_of_Workers_VOSHA_COVID_Plain_Language_GMSA.pdf
https://www.redcross.org/
https://www.redcross.org/get-help/how-to-prepare-for-emergencies/inclusive-preparedness-resources.html
https://www.youtube.com/watch?v=RuVnoVcCd7I&list=PLvrp9iOILTQatwnqm61jqFrsfUB4RKh6J&index=2
https://www.youtube.com/watch?v=6zDpHJdwBvw&list=PLvrp9iOILTQatwnqm61jqFrsfUB4RKh6J&index=16
https://www.youtube.com/watch?v=AE9-8HVKNpA&list=PLvrp9iOILTQatwnqm61jqFrsfUB4RKh6J&index=8
https://www.youtube.com/watch?v=o2faJKVCJT8&list=PLvrp9iOILTQatwnqm61jqFrsfUB4RKh6J&index=15
https://www.youtube.com/watch?v=gp4BgQqOTvM&list=PLvrp9iOILTQatwnqm61jqFrsfUB4RKh6J&index=7
https://www.youtube.com/watch?v=J6XaDkMD2NM&list=PLvrp9iOILTQatwnqm61jqFrsfUB4RKh6J&index=9
https://www.youtube.com/watch?v=I7UgRa38sBM&list=PLvrp9iOILTQatwnqm61jqFrsfUB4RKh6J&index=3
https://www.youtube.com/watch?v=wkaMC2Fipgg&list=PLvrp9iOILTQatwnqm61jqFrsfUB4RKh6J&index=18
https://www.youtube.com/watch?v=3KFHhEta68o&list=PLvrp9iOILTQatwnqm61jqFrsfUB4RKh6J&index=11
https://www.youtube.com/watch?v=s1X6_qP3lPU&list=PLvrp9iOILTQatwnqm61jqFrsfUB4RKh6J&index=5
https://www.youtube.com/watch?v=m4gborCUztk&list=PLvrp9iOILTQatwnqm61jqFrsfUB4RKh6J&index=6
https://www.youtube.com/watch?v=zvxT3gBp3Yk&list=PLvrp9iOILTQatwnqm61jqFrsfUB4RKh6J&index=14
https://www.youtube.com/watch?v=NHyVzCoXTEg&list=PLvrp9iOILTQatwnqm61jqFrsfUB4RKh6J&index=4
https://www.youtube.com/watch?v=jOq-8S_k7to&list=PLvrp9iOILTQatwnqm61jqFrsfUB4RKh6J&index=13
https://www.youtube.com/watch?v=t9cnxxsEKpk&list=PLvrp9iOILTQatwnqm61jqFrsfUB4RKh6J&index=1
https://www.youtube.com/watch?v=IN_GVlbyC4Y&list=PLvrp9iOILTQatwnqm61jqFrsfUB4RKh6J&index=17
https://www.youtube.com/watch?v=KEuEl682DUE&list=PLvrp9iOILTQatwnqm61jqFrsfUB4RKh6J&index=19
https://www.youtube.com/watch?v=EUCY1Yc816Y&list=PLvrp9iOILTQatwnqm61jqFrsfUB4RKh6J
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Deaf Community Services (DCS) 

Latent Interpreting and Transcripts for COVID-19 related briefings 

US Depaertment of Homeland Security/ Federal Emergency Management Agency (FEMA) 

*NEW* ASL: Beware of Scam Artists 

*NEW* ASL: Disaster Assistance Registration Phone Number Information 

*NEW* PRSL: Proceso de Información de Registro de Números de Teléfono para Asistencia por Desastres  
(Disaster Assistance Registration Phone Number Information) (PRSL Version) 

 

NORCAL Services for Deaf & Hard of Hearing 

• COVID-19 Current Status and Updates 

Linguabee: Free VRI access at COVID-19 test sites for the Deaf Community 
 
National Association of the Deaf (NAD) Communicating with Medical Personnel During Coronavirus 
 
(3/17/2020) Special Message from North Carolina Division of Services for the Deaf and Hard of Hearing on 
COVID-19 
 
(3/17/2020) Special Message from North Carolina Division of Services for the Deaf and Hard of Hearing on self-
care during COVID-19 Outbreak   

From the Washington Department of Health  

• Playlist: https://www.youtube.com/playlist?list=PL82Z-swK0-4njl9qWjAoNY1HKbWndlq4i 
• Introduction: https://www.youtube.com/watch?v=oX3JnbLodRI 
• What is COVID-19?: https://www.youtube.com/watch?v=8XM40f6Q_kE 
• How Does COVID-19 Spread?: https://www.youtube.com/watch?v=R0MVC3PtxxE 

https://deafcommunityservices.org/covid19-info/
https://gcc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fyoutu.be%2FEVqS709Gj_U&data=01%7C01%7CVirginia.Hartley%40CalOES.ca.gov%7Cdcbef91a13e04a103cd608d8543b7ac2%7Cebf268ae303647149f69c9fd0e9dc6b9%7C1&sdata=ht5bu4eDiUF7%2FnXHJR9Ga7TTS9nLWlrj%2FqB%2FFKpuCZ0%3D&reserved=0
https://gcc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fyoutu.be%2Fxl3SFH7U1b8&data=01%7C01%7CVirginia.Hartley%40CalOES.ca.gov%7Cdcbef91a13e04a103cd608d8543b7ac2%7Cebf268ae303647149f69c9fd0e9dc6b9%7C1&sdata=meWC3HAe6jsXSlZNqlITVYtX2N%2Fyf0G1cAY7gt6ehXM%3D&reserved=0
https://gcc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fyoutu.be%2FESijwBLhETw&data=01%7C01%7CVirginia.Hartley%40CalOES.ca.gov%7Cdcbef91a13e04a103cd608d8543b7ac2%7Cebf268ae303647149f69c9fd0e9dc6b9%7C1&sdata=1Gu%2B9Wb1XiFRZYgjN4todr%2FlCOgvFE%2FxlWZI4PKg2uo%3D&reserved=0
https://gcc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fyoutu.be%2FESijwBLhETw&data=01%7C01%7CVirginia.Hartley%40CalOES.ca.gov%7Cdcbef91a13e04a103cd608d8543b7ac2%7Cebf268ae303647149f69c9fd0e9dc6b9%7C1&sdata=1Gu%2B9Wb1XiFRZYgjN4todr%2FlCOgvFE%2FxlWZI4PKg2uo%3D&reserved=0
https://www.norcalcenter.org/coronavirus/
https://www.linguabee.com/covid19
https://www.nad.org/2020/03/28/communicating-with-medical-personnel-during-coronavirus/
https://www.youtube.com/watch?v=ZvzDRwARoYg&feature=youtu.be&fbclid=IwAR3vwRXRNYW4bwzZGomscZDwweO9zbMDEwcqUinG6LvT6U3uR7Za5QPi3nk
https://www.youtube.com/watch?v=ooBRqfZjKhQ&feature=youtu.be&fbclid=IwAR0oMa5W_7_NJJ5GSQdZnDYXoA_Y-9sjZFZWjgb97rPB5MWM8ODEkW1va54
https://gcc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Furldefense.proofpoint.com%2Fv2%2Furl%3Fu%3Dhttps-3A__www.youtube.com_playlist-3Flist-3DPL82Z-2DswK0-2D4njl9qWjAoNY1HKbWndlq4i%26d%3DDwMFaQ%26c%3DsdnEM9SRGFuMt5z5w3AhsPNahmNicq64TgF1JwNR0cs%26r%3DnN-jUs1npGoUm9-PUkzw1z5Qq7rgyFveGdbXsrHXlp0%26m%3DB6zmC8ozWrwN1pIQsRsQlPBnsSE0yfIjgM2ZKVugXr4%26s%3DOJj8olHA8q2dtghLRxgMkxGXCGkqUApEtBp3BvScIUg%26e%3D&data=01%7C01%7Cbudge.currier%40caloes.ca.gov%7C6ebc4699e26643740cac08d7d1cac8da%7Cebf268ae303647149f69c9fd0e9dc6b9%7C1&sdata=oQMLJndIHRZJ5o8yya82fNUtP5s%2FaHaAGJzsEJZdH3A%3D&reserved=0
https://gcc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Furldefense.proofpoint.com%2Fv2%2Furl%3Fu%3Dhttps-3A__www.youtube.com_watch-3Fv-3DoX3JnbLodRI%26d%3DDwMFaQ%26c%3DsdnEM9SRGFuMt5z5w3AhsPNahmNicq64TgF1JwNR0cs%26r%3DnN-jUs1npGoUm9-PUkzw1z5Qq7rgyFveGdbXsrHXlp0%26m%3DB6zmC8ozWrwN1pIQsRsQlPBnsSE0yfIjgM2ZKVugXr4%26s%3Dwf8Z7cmzo5sx5QU1Kh7R7bkrR3mI_kgquzHUQKQPPNk%26e%3D&data=01%7C01%7Cbudge.currier%40caloes.ca.gov%7C6ebc4699e26643740cac08d7d1cac8da%7Cebf268ae303647149f69c9fd0e9dc6b9%7C1&sdata=32mH6CVENA%2FTdFNjoi6aTuta4vv2wxv%2FS0uIvXa1GEQ%3D&reserved=0
https://gcc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Furldefense.proofpoint.com%2Fv2%2Furl%3Fu%3Dhttps-3A__www.youtube.com_watch-3Fv-3D8XM40f6Q-5FkE%26d%3DDwMFaQ%26c%3DsdnEM9SRGFuMt5z5w3AhsPNahmNicq64TgF1JwNR0cs%26r%3DnN-jUs1npGoUm9-PUkzw1z5Qq7rgyFveGdbXsrHXlp0%26m%3DB6zmC8ozWrwN1pIQsRsQlPBnsSE0yfIjgM2ZKVugXr4%26s%3DgM-mBiwyExVSIkNPutqWGL6U4u0lFiNchaOUaOD7BhM%26e%3D&data=01%7C01%7Cbudge.currier%40caloes.ca.gov%7C6ebc4699e26643740cac08d7d1cac8da%7Cebf268ae303647149f69c9fd0e9dc6b9%7C1&sdata=exkBOAejVxkHtrFJyrIW2y8gyzfM%2FngDtLr96ljclow%3D&reserved=0
https://gcc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Furldefense.proofpoint.com%2Fv2%2Furl%3Fu%3Dhttps-3A__www.youtube.com_watch-3Fv-3DR0MVC3PtxxE%26d%3DDwMFaQ%26c%3DsdnEM9SRGFuMt5z5w3AhsPNahmNicq64TgF1JwNR0cs%26r%3DnN-jUs1npGoUm9-PUkzw1z5Qq7rgyFveGdbXsrHXlp0%26m%3DB6zmC8ozWrwN1pIQsRsQlPBnsSE0yfIjgM2ZKVugXr4%26s%3Dft1D_vZ3t5MDEaSElxYmQMhckSxDurYyclYfkc9wFmQ%26e%3D&data=01%7C01%7Cbudge.currier%40caloes.ca.gov%7C6ebc4699e26643740cac08d7d1cac8da%7Cebf268ae303647149f69c9fd0e9dc6b9%7C1&sdata=hE1XINdRfiKG4cmKJ3t2kEhcXGVhmmbUOBB%2BFxLlIDo%3D&reserved=0
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• COVID-19 Symptoms: https://www.youtube.com/watch?v=UJJqmtx9_co 
• What to Do If You Are Sick: https://www.youtube.com/watch?v=nzumK5zimY4 
• Prevention & Treatment of COVID-19: https://www.youtube.com/watch?v=uoNZB2yox6c 
• Stigma & COVID-19: https://www.youtube.com/watch?v=5zWS7Xj26J0 
• What Can You Do About COVID-19?: https://www.youtube.com/watch?v=2BnEfqfvucY 
• What is Social Distancing?: https://www.youtube.com/watch?v=kYcL6NN-KcI 

 

Indigenous Language Resources 
 

Translated Materials 

COVID-19 Fact Sheets (35 Languages available) 

Guidance for Social Distancing (Mayan) 

COVID-19 Facts (Mayan) 

COVID-19 Overview and Common questions (Mandarin) 

Civil Rights 
Disability Rights California (DRC): Letter to CA Governor Newsom (4/21/2020) Responding to COVID-19 

Know Your Rights during the COVID-19 Pandemic Video Series 

ADA Compliance with Visitations in Healthcare Facilities:  Coronavirus Pandemic Guidance for Advocates Edition 
1, 2020  

Articles: 

Petition Demanding HHS Mitigate the COVID-19 Crisis in America’s Nursing Homes and Other Congregate 
Settings for People with Disabilities 

https://gcc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Furldefense.proofpoint.com%2Fv2%2Furl%3Fu%3Dhttps-3A__www.youtube.com_watch-3Fv-3DUJJqmtx9-5Fco%26d%3DDwMFaQ%26c%3DsdnEM9SRGFuMt5z5w3AhsPNahmNicq64TgF1JwNR0cs%26r%3DnN-jUs1npGoUm9-PUkzw1z5Qq7rgyFveGdbXsrHXlp0%26m%3DB6zmC8ozWrwN1pIQsRsQlPBnsSE0yfIjgM2ZKVugXr4%26s%3Dw5iKzv-f0BUmPZBkEBQt1clce-u_Rrcl9_UOEhR-KhU%26e%3D&data=01%7C01%7Cbudge.currier%40caloes.ca.gov%7C6ebc4699e26643740cac08d7d1cac8da%7Cebf268ae303647149f69c9fd0e9dc6b9%7C1&sdata=mc%2BzdMWXGkT34bYvt6BizYNrroAd3eSm3lJOJHf9yPY%3D&reserved=0
https://gcc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Furldefense.proofpoint.com%2Fv2%2Furl%3Fu%3Dhttps-3A__www.youtube.com_watch-3Fv-3DnzumK5zimY4%26d%3DDwMFaQ%26c%3DsdnEM9SRGFuMt5z5w3AhsPNahmNicq64TgF1JwNR0cs%26r%3DnN-jUs1npGoUm9-PUkzw1z5Qq7rgyFveGdbXsrHXlp0%26m%3DB6zmC8ozWrwN1pIQsRsQlPBnsSE0yfIjgM2ZKVugXr4%26s%3Dh0V3abzTVdA1wn1Qb9KfijvAqVAclqsxF68Gg9Esgo0%26e%3D&data=01%7C01%7Cbudge.currier%40caloes.ca.gov%7C6ebc4699e26643740cac08d7d1cac8da%7Cebf268ae303647149f69c9fd0e9dc6b9%7C1&sdata=%2Fj2H%2FztowOsQRKQmjk2uuhHKZs6h7VSpgakJLn91pxs%3D&reserved=0
https://gcc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Furldefense.proofpoint.com%2Fv2%2Furl%3Fu%3Dhttps-3A__www.youtube.com_watch-3Fv-3DuoNZB2yox6c%26d%3DDwMFaQ%26c%3DsdnEM9SRGFuMt5z5w3AhsPNahmNicq64TgF1JwNR0cs%26r%3DnN-jUs1npGoUm9-PUkzw1z5Qq7rgyFveGdbXsrHXlp0%26m%3DB6zmC8ozWrwN1pIQsRsQlPBnsSE0yfIjgM2ZKVugXr4%26s%3DKpzjcjhXAGAkWx5lhPbCfYYogNkBoNwzCbb5NAo3CoA%26e%3D&data=01%7C01%7Cbudge.currier%40caloes.ca.gov%7C6ebc4699e26643740cac08d7d1cac8da%7Cebf268ae303647149f69c9fd0e9dc6b9%7C1&sdata=IFmAgHujJgng9TOMz34YdMYHYR1ssUU7aAliZJwAEIo%3D&reserved=0
https://gcc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Furldefense.proofpoint.com%2Fv2%2Furl%3Fu%3Dhttps-3A__www.youtube.com_watch-3Fv-3D5zWS7Xj26J0%26d%3DDwMFaQ%26c%3DsdnEM9SRGFuMt5z5w3AhsPNahmNicq64TgF1JwNR0cs%26r%3DnN-jUs1npGoUm9-PUkzw1z5Qq7rgyFveGdbXsrHXlp0%26m%3DB6zmC8ozWrwN1pIQsRsQlPBnsSE0yfIjgM2ZKVugXr4%26s%3DNsCS5lnYVPKXZBiO5eKKuPGjKJnqvTiPQduz_RHASrA%26e%3D&data=01%7C01%7Cbudge.currier%40caloes.ca.gov%7C6ebc4699e26643740cac08d7d1cac8da%7Cebf268ae303647149f69c9fd0e9dc6b9%7C1&sdata=ZdpGOXgMJ6oquLD%2BQPtFua0JITDfgkCHWhKRDIJrMLA%3D&reserved=0
https://gcc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Furldefense.proofpoint.com%2Fv2%2Furl%3Fu%3Dhttps-3A__www.youtube.com_watch-3Fv-3D2BnEfqfvucY%26d%3DDwMFaQ%26c%3DsdnEM9SRGFuMt5z5w3AhsPNahmNicq64TgF1JwNR0cs%26r%3DnN-jUs1npGoUm9-PUkzw1z5Qq7rgyFveGdbXsrHXlp0%26m%3DB6zmC8ozWrwN1pIQsRsQlPBnsSE0yfIjgM2ZKVugXr4%26s%3DSmK-kC34EHFzxPpO4muowyqUe4GTBSpTd7mQaJjZihM%26e%3D&data=01%7C01%7Cbudge.currier%40caloes.ca.gov%7C6ebc4699e26643740cac08d7d1cac8da%7Cebf268ae303647149f69c9fd0e9dc6b9%7C1&sdata=aYhozUiIdb61flqM2BN%2BCaB7nlBHaO03uIKD%2F5IaNdo%3D&reserved=0
https://gcc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Furldefense.proofpoint.com%2Fv2%2Furl%3Fu%3Dhttps-3A__www.youtube.com_watch-3Fv-3DkYcL6NN-2DKcI%26d%3DDwMFaQ%26c%3DsdnEM9SRGFuMt5z5w3AhsPNahmNicq64TgF1JwNR0cs%26r%3DnN-jUs1npGoUm9-PUkzw1z5Qq7rgyFveGdbXsrHXlp0%26m%3DB6zmC8ozWrwN1pIQsRsQlPBnsSE0yfIjgM2ZKVugXr4%26s%3DfMocqH4X8vUKGo-CNta9a9hpoYUtyWbDmjLrNqJ_Ae4%26e%3D&data=01%7C01%7Cbudge.currier%40caloes.ca.gov%7C6ebc4699e26643740cac08d7d1cac8da%7Cebf268ae303647149f69c9fd0e9dc6b9%7C1&sdata=6uRmj3c7mMwudmQyk6SeXAJfNtXbeB%2B73c3kUK9CXaw%3D&reserved=0
https://coronavirus.dc.gov/translated
https://covid19healthliteracyproject.com/#languages
https://www.youtube.com/watch?v=qfe6RmzlxEc
https://www.youtube.com/watch?v=eYtK2AiW8M8&t=33s
https://www.nhsinform.scot/translations/languages/chinese/illnesses-and-conditions/coronavirus-covid-19
https://www.disabilityrightsca.org/post/drc-letter-to-governor-newsom-responding-to-coronavirus-covid-19-04-20-2020
https://www.ndrn.org/resource/know-your-rights-during-covid-19-series/
https://gcc01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.jik.com%2Fpubs%2FCovid-visitations.pdf&data=01%7C01%7Cvance.taylor%40caloes.ca.gov%7C998175b463dd4f6f4e4108d82de68266%7Cebf268ae303647149f69c9fd0e9dc6b9%7C1&sdata=BScmjm8Oz1zLUHzfy46QRSczCVUj43S8jwmqDxVROpg%3D&reserved=0
https://www.aclu.org/press-releases/aclu-seiu-disability-rights-organizations-file-petition-demanding-hhs-mitigate-covid
https://www.aclu.org/press-releases/aclu-seiu-disability-rights-organizations-file-petition-demanding-hhs-mitigate-covid
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Fighting Inequity in the Face of COVID-19: Monitor on Psychology 

The Washington Post: Hospitals consider universal do-not-resuscitate orders for coronavirus patients  

Education 

Webinar on Online Education and Website Accessibility – US Department of Education Office for Civil Rights 

Employment 

Pandemic Preparedness in the Workplace and the Americans With Disabilities Act US Equal Employment 
Opportunity Commission 

Accommodations and Compliance: COVID-19 – Job Accommodation Network (JAN) 

Healthcare 

Guidance Relating to Non-Discrimination in Medical Treatment for COVID-19 (3/30/2020) 

Disability Rights Education & Defense Fund (DREDF): Letter to CA Governor Newsom: Protect Disabled 
Californians and Prohibit Healthcare “Rationing” Based on Disability 

Preventing Discrimination in the Treatment of VOCID-19 Patients (3/25/2020) 

Know Your Rights in Health Care During COVID-19 

HIPPA, Civil Rights, and COVID-19 US HHS 
 
(3/28/2020) BULLETIN: Civil Rights, HIPAA, and the Coronavirus Disease 2019 (COVID-19) 

Housing 

Joint Analysis The Governor’s Executive Order on Evictions by: Disability Rights California, Western Center On 
Law & Poverty, and California Rural Legal Assistance Foundation  

https://www.apa.org/monitor/2020/2020-06-monitor.pdf
https://www.washingtonpost.com/health/2020/03/25/coronavirus-patients-do-not-resucitate/
https://gcc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.youtube.com%2Fwatch%3Fv%3DDCMLk4cES6A&data=01%7C01%7Cvirginia.hartley%40caloes.ca.gov%7Cd9932535b4194f93689708d802980d25%7Cebf268ae303647149f69c9fd0e9dc6b9%7C1&sdata=%2FFNNgy1GvYyYuS4dekilM5POUdtrlF7mCCZjf%2F1fJ0Y%3D&reserved=0
https://www.eeoc.gov/facts/pandemic_flu.html
https://askjan.org/topics/COVID-19.cfm
https://www.dhcs.ca.gov/Documents/COVID-19/Joint-Bullletin-Medical-Treatment-for-COVID-19-033020.pdf
https://dredf.org/letter-to-governor-newsom-prohibit-healthcare-rationing-based-on-disability/
https://dredf.org/letter-to-governor-newsom-prohibit-healthcare-rationing-based-on-disability/
https://dredf.org/the-illegality-of-medical-rationing-on-the-basis-of-disability/
https://drive.google.com/file/d/1ccRZItXaUbXflbSDp3enj-79k3J0L_6L/view
https://www.hhs.gov/hipaa/for-professionals/special-topics/hipaa-covid19/index.html
https://www.hhs.gov/sites/default/files/ocr-bulletin-3-28-20.pdf
https://www.disabilityrightsca.org/post/joint-analysis-the-governors-executive-order-on-evictions
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Videos 

Disability Rights California COVID-19 Advocacy Video (7/6/2020)  

Federal/National COVID-19 Resource Websites 

American Red Cross 

• Staying Safe and Helping Others During COVID-19 
• Find Open Shelters 

Preparing for Hospitalization During COVID-19 Pandemic: A Checklist for People with Disabilities Edition 2.0, 2020  

Great Plains ADA Center FAQs: The ADA, Small Business and Face Mask Policies 

Pacific ADA Center 

Accessibility at Drive-Thru Medical Sites and Checklist for Accessible Drive-Thru Medical Sites 

ADA National Learning Center link is https://www.adapacific.org/covid-19 (800)-949-4232 

Center for Disease Control and Prevention (CDC) COVID-19  

Frequently Asked Questions  

Guidance for People with Certain Medical Conditions 

Nursing Homes and Assisted Living Infection Prevention Training 

• (5/2020) Interim Guidance for Businesses and Employers to Plan and Respond to COVID-19  

• What the COVID-19 Means for Kidney Patients 

https://www.youtube.com/watch?v=nY3y9_TLWVw&feature=share&fbclid=IwAR18DZeJy7GXXmK6rmxEzTB07frEO0PwGuYVSEkEqkO-8QnGlOtUo6T7ukI
https://www.redcross.org/
https://www.redcross.org/get-help/how-to-prepare-for-emergencies/types-of-emergencies/coronavirus-safety.html
http://redcrossshelters.com/
https://gcc01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.jik.com%2Fpubs%2FHospitalhave2go.pdf&data=01%7C01%7Cvance.taylor%40caloes.ca.gov%7C998175b463dd4f6f4e4108d82de68266%7Cebf268ae303647149f69c9fd0e9dc6b9%7C1&sdata=oN%2FtA4btT9A22jKt%2Fh7%2F%2BrosmIvi1OChqEpphqcBxL8%3D&reserved=0
https://www.gpadacenter.org/faqs-ada-small-business-and-face-mask-policies
https://www.adapacific.org/
https://www.adapacific.org/assets/documents/accessibility-at-drive-thru-medical-sites-region-9.pdf
https://www.adapacific.org/assets/documents/checklist_accessible-drive-thru-medical-sites.pdf
https://www.adapacific.org/covid-19
https://www.cdc.gov/coronavirus/2019-nCoV/index.html
https://www.cdc.gov/coronavirus/2019-ncov/faq.html
https://www.cdc.gov/coronavirus/2019-ncov/need-extra-precautions/people-with-medical-conditions.html
https://www.cdc.gov/longtermcare/training.html#anchor_1591649290523
https://www.cdc.gov/coronavirus/2019-ncov/community/guidance-business-response.html
https://www.dialysispatients.org/news/coronavirus-disease-covid-19-information-for-dialysis-patients/


Page 16 of 19 
Updated 9/10/20 

• Additional Guidance for Infection Prevention and Control Recommendations for Patients with Suspected 

or Confirmed COVID-19 in Outpatient Hemodialysis Facilities 

• People at risk of serious illness from COVID-19  

• Preventing the spread of COVID-19 in communities 

• Getting your household ready in case of an outbreak in your community 

• What to do if you or someone in your household is sick 

• Handouts, Fact Sheets, Posters (multiple languages) 

• Healthcare professionals 

• COVID-19 Travel 

• Businesses and employers 

Centers for Medicare & Medicaid Services (CMS) 

COVID-19 Emergency Declaration Blanket Waivers for Health Care Providers 

(May 2020) Toolkit on State Actions to Mitigate COVID-19 Prevalence in Nursing Homes 

Increasing the Physical Accessibility of Health Care Facilities 

Guidance for Infection Control and Prevention in Dialysis Facilities 

Guidance for Infection Control and Prevention in Nursing Homes 

Congress 

Families First Coronavirus Response Act (the Act) 

https://www.cdc.gov/coronavirus/2019-ncov/hcp/dialysis.html?CDC_AA_refVal=https%3A%2F%2Fwww.cdc.gov%2Fcoronavirus%2F2019-ncov%2Fhealthcare-facilities%2Fdialysis.html
https://www.cdc.gov/coronavirus/2019-ncov/hcp/dialysis.html?CDC_AA_refVal=https%3A%2F%2Fwww.cdc.gov%2Fcoronavirus%2F2019-ncov%2Fhealthcare-facilities%2Fdialysis.html
https://www.cdc.gov/coronavirus/2019-ncov/specific-groups/high-risk-complications.html
https://www.cdc.gov/coronavirus/2019-ncov/community/index.html
https://www.cdc.gov/coronavirus/2019-ncov/community/home/index.html?CDC_AA_refVal=https%3A%2F%2Fwww.cdc.gov%2Fcoronavirus%2F2019-ncov%2Fcommunity%2Fget-your-household-ready-for-COVID-19.html
https://www.cdc.gov/coronavirus/2019-ncov/protect/what-to-do-if-sick.html
https://www.cdc.gov/coronavirus/2019-ncov/communication/factsheets.html
https://www.cdc.gov/coronavirus/2019-nCoV/hcp/index.html
https://www.cdc.gov/coronavirus/2019-ncov/travelers/index.html
https://www.cdc.gov/coronavirus/2019-ncov/specific-groups/guidance-business-response.html
https://www.cms.gov/files/document/summary-covid-19-emergency-declaration-waivers.pdf
https://www.cms.gov/files/document/covid-toolkit-states-mitigate-covid-19-nursing-homes.pdf
https://www.cms.gov/About-CMS/Agency-Information/OMH/Downloads/Issue-Brief-Physical-AccessibilityBrief.pdf
https://www.cms.gov/medicareprovider-enrollment-and-certificationsurveycertificationgeninfopolicy-and/guidance-infection-control-and-prevention-coronavirus-disease-2019-covid-19-dialysis-facilities
https://www.cms.gov/medicareprovider-enrollment-and-certificationsurveycertificationgeninfopolicy-and/guidance-infection-control-and-prevention-coronavirus-disease-2019-covid-19-nursing-homes-revised
https://www.congress.gov/116/bills/hr6201/BILLS-116hr6201enr.pdf
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FEMA COVID-19 Response link is https://www.fema.gov/coronavirus 

Health & Human Services (HHS) home link is https://www.hhs.gov  

*NEW* Special Populations: Emergency and Disaster Preparedness 

• TRACIE: Alternate Care Sites (including shelter medical care) 
• HHS Coronavirus 2019 (COVID-19) Updates link is 

https://www.hhs.gov/about/news/coronavirus/index.html  

National Rehabilitation Information Center (NARIC) 

COVID-19 Resources for NIDILRR Grantee Community 

National Emergency Number Association (NENA) link is https://www.nena.org/page/covid19 

USA.gov 

Government Response to COVID-19 

Global COVID-19 Resource Websites 

U.S. Food & Drug Administration link is https://www.fda.gov/  

COVID-19 Frequently Asked Questions 

The United Nations link is https://www.un.org/en/coronavirus  

 (4/29/2020) COVID-19 and the Rights of Persons with Disabilities: Guidance 

World Health Organization (WHO) COVID-19 link is https://www.who.int/emergencies/diseases/novel-
coronavirus-2019 

Disability considerations during the COVID-19 outbreak also available in French and Spanish 

https://www.fema.gov/coronavirus
https://www.hhs.gov/
https://www.hhs.gov/
https://www.sis.nlm.nih.gov/outreach/specialpopulationsanddisasters.html
https://asprtracie.hhs.gov/technical-resources/48/alternate-care-sites-including-shelter-medical-care/47
https://www.hhs.gov/about/news/coronavirus/index.html
https://www.hhs.gov/about/news/coronavirus/index.html
https://naricspotlight.wordpress.com/2020/04/03/covid19-resources-from-the-nidilrr-grantee-community/
https://gcc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.nena.org%2Fpage%2Fcovid19&data=01%7C01%7CDonna.Pena%40caloes.ca.gov%7Cb0270f5573f4493fd04208d7cc4e744f%7Cebf268ae303647149f69c9fd0e9dc6b9%7C1&sdata=EhYXaocPeXVwgQAsNM%2B%2BLU9jvKMAlRku2Npn28F3imQ%3D&reserved=0
https://www.usa.gov/
https://www.usa.gov/coronavirus
https://www.fda.gov/
https://www.fda.gov/
https://www.fda.gov/emergency-preparedness-and-response/coronavirus-disease-2019-covid-19/covid-19-frequently-asked-questions
file://Intranet.Calema.ca.gov/Share/OAFN/Activations/2020%20COVID%2019/Resources/The%20United%20Nations
https://www.un.org/en/coronavirus
https://www.ohchr.org/Documents/Issues/Disability/COVID-19_and_The_Rights_of_Persons_with_Disabilities.pdf
https://www.who.int/emergencies/diseases/novel-coronavirus-2019
https://www.who.int/emergencies/diseases/novel-coronavirus-2019
https://www.who.int/emergencies/diseases/novel-coronavirus-2019
https://www.who.int/who-documents-detail/disability-considerations-during-the-covid-19-outbreak
https://www.who.int/docs/default-source/documents/disability/french-covid-19-disability-briefing-rev1.pdf?sfvrsn=ea4aa6eb_2
https://www.who.int/docs/default-source/documents/disability/spanish-covid-19-disability-briefing.pdf?sfvrsn=30d726b1_2
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Institute for health Metrics and Evaluation (IHME) COVID-19 Projections 

Personal Protective Equipment (PPE)/Essential Protective Gear (EPG) 
United States Department of Labor, Occupational Safety and Health Administration (OSHA) COVID-19 

World Health Organization (WHO) When and how to use masks 

World Health Organization (WHO) Q & A: How is COVID-19 transmitted? 

John Hopkins How to Care for Your Face Mask 

Proper cleaning of face shields here: YouTube video from Oneida Health 

COVID-19 Full Face Shield Disinfection 

Transportation 

Articles 

American Foundation for the Blind, Governors: Treat Transportation as an Essential Service for People with 
Disabilities (6/29/2020) 

Guidance 

Centers for Disease Control COVID-19 Travel 

Federal Transit Administration (FTA): Frequently Asked Questions from FTA Grantees regarding COVID-19 

American Public Transportation Association Response to COVID-19  

National Transit Safety Research & Assistance Center - Epidemics and Pandemics link is 
https://ww.transitsafetycenter.org/?page_id=1500 

https://covid19.healthdata.org/projections
https://www.osha.gov/SLTC/covid-19/
https://www.who.int/emergencies/diseases/novel-coronavirus-2019/advice-for-public/when-and-how-to-use-masks?gclid=Cj0KCQjw0rr4BRCtARIsAB0_48M0TQ4xfzxaITOTMLZ_iQKNcT3Ski-xEx_vWz5-5rqrpDGOFiqC2KEaAqFXEALw_wcB
https://www.hopkinsmedicine.org/health/conditions-and-diseases/coronavirus/coronavirus-how-to-care-for-your-face-mask
https://www.youtube.com/watch?v=nBC65j_AiwU
https://www.samc.com/assets/documents/covid19/nursing/covid-19-full-face-shield-sanitization-final-_03_17_20.pdf
https://www.afb.org/blog/entry/joint-letter-governors-transportation-reopening
https://www.afb.org/blog/entry/joint-letter-governors-transportation-reopening
https://www.cdc.gov/coronavirus/2019-ncov/travelers/index.html
https://www.transit.dot.gov/frequently-asked-questions-fta-grantees-regarding-coronavirus-disease-2019-covid-19
https://www.apta.com/public-transit-response-to-coronavirus/
https://ww.transitsafetycenter.org/?page_id=1500
https://ww.transitsafetycenter.org/?page_id=1500
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Metro COVID-19 news and service on COVID-19 

Sacramento Regional Transit COVID-19 Preparedness and Service 

Know Your Transportation Rights during COVID-19 Video 

Paratransit Services 

UPC of Sacramento and Northern California 

https://thesource.metro.net/2020/03/03/metro-coordinating-with-l-a-county-department-of-public-health-in-response-to-recent-reports-of-covid-19/
https://www.sacrt.com/apps/sacrt-precautions-against-coronavirus/
https://www.ndrn.org/resource/ndrn-launches-video-series-know-your-rights-during-covid-19/
https://ucpsacto.org/

	California COVID-19 Resource Websites
	California
	COVID-19 Website / Hotline #(833) 544-2374
	Business, Consumer Services and Housing Agency (BCSH)
	California Department of Aging (CDA)
	California Department of Education (CDE)
	California Department of Public Health (CDPH)
	Don't Wait–Vaccinate Campaign

	California Department of Developmental Services (CDDS)
	Department of Fair Employment and Housing (DFEH)
	Department of Health Care Services (DHCS)
	Department of Rehabilitation (DOR)
	Department of Social Services (CDSS)
	Governor’s Office of Emergency Services (Cal OES)
	State Council on Developmental Disabilities (SCDD)
	COVID-19 Safety Tips from Self-Advocates in Spanish
	County Resources

	Community-based Organizations Serving High Risk to COVID-19
	*NEW* California Immunization Coalition
	Assisted Living
	Older Adults
	Disability Disaster Access & Resources, A program of the California Foundation for Independent Living Centers(CFILC)
	Homelessness

	Individuals
	Articles
	Children
	Immigration
	Plain Language Recourses

	American Sign Language (ASL)
	American Red Cross
	CDC ASL Video Series:
	Deaf Community Services (DCS)
	US Depaertment of Homeland Security/ Federal Emergency Management Agency (FEMA)
	NORCAL Services for Deaf & Hard of Hearing
	From the Washington Department of Health

	Indigenous Language Resources
	Civil Rights
	Articles:
	Education
	Employment
	Healthcare
	Housing
	Videos

	Federal/National COVID-19 Resource Websites
	American Red Cross
	Pacific ADA Center
	ADA National Learning Center link is https://www.adapacific.org/covid-19 (800)-949-4232
	Center for Disease Control and Prevention (CDC) COVID-19
	Centers for Medicare & Medicaid Services (CMS)
	Congress
	FEMA COVID-19 Response link is https://www.fema.gov/coronavirus
	Health & Human Services (HHS) home link is https://www.hhs.gov
	National Rehabilitation Information Center (NARIC)
	National Emergency Number Association (NENA) link is https://www.nena.org/page/covid19
	USA.gov

	Global COVID-19 Resource Websites
	U.S. Food & Drug Administration link is https://www.fda.gov/
	The United Nations link is https://www.un.org/en/coronavirus
	World Health Organization (WHO) COVID-19 link is https://www.who.int/emergencies/diseases/novel-coronavirus-2019
	Institute for health Metrics and Evaluation (IHME) COVID-19 Projections

	Personal Protective Equipment (PPE)/Essential Protective Gear (EPG)
	Transportation
	Articles
	Guidance
	Paratransit Services


